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MISSION STATEMENT

The aim of the Department is to provide a best value, comprehensive Environmental Health Service in a sustainable, efficient and effective manner.  The purpose of the service is to protect and enhance the environment, protect the health and safety of residents and visitors to the District and to monitor the quality of defined environmental factors.
All aspects of environmental health will be addressed including public health, food safety, health and safety, environmental protection, licensing and regulation.

	CORPORATE THEME
	DEPARTMENTAL OBJECTIVE (all sections)
	MEASUREMENT

	Being a well-run Council


	1. To ensure quality and monitor the performance and development of officers, line managers will:-

(a) Undertake at least 1 joint visit with each officer in the section per year

(b) Evaluate at least 4 files involving visits or investigations for each 

           officer in the section per year.


	Statistical information 



	Being a well-run Council


	2. Complete identified training needs for all staff.


	Provision of training



	Being a well-run Council


	3. To achieve net expenditure within the agreed target.


	Year end accounts

	Delivering Exceptional Services 

	4. To further develop the Environmental Health section of the Council’s Website.


	Enhanced website

 

	Delivering Exceptional Services 

	5. To deliver the agreed actions in the Northern Investing for Health action plan relevant to Moyle District Council


	End of year report

	Providing Leadership for Moyle

	6.  To co-ordinate information for Council Emergency Response Plan. 
	Updated Emergency Response Plan



	Delivering Exceptional Services 

	7. To reply to letters within target response time where applicable.


	Statistical information




	CORPORATE THEME
	DEPARTMENTAL OBJECTIVE (all sections)
	MEASUREMENT

	Delivering Exceptional Services 


	8. To produce an Environmental Health Newsletter for businesses.
	Distribution of newsletter

	CORPORATE THEME
	DEPARTMENTAL OBJECTIVE (Food Safety)
	MEASUREMENT

	Delivering Exceptional Services 

	9. To carry out planned Food Safety inspections to the following minimum levels and eliminate back log of outstanding inspections 


      Food Hygiene - High Risk             90%*
      Food Hygiene – Low Risk             80%*
      Food Standards                           75% *

	Statistical analysis

	Delivering Exceptional Services 

	10. To carry out planned Food Safety sampling programmes to the following minimum levels 


     Microbiological samples               95%
     Chemical samples                       95%

	Statistical analysis

	Providing Leadership for Moyle

	     11. To assess the demand for CIEH Level 2 Food Safety in Catering; Level 
             3 in Supervising Food Safety in Catering and refresher Courses. 
           Deliver courses as appropriate


	Completion of courses




	Delivering Exceptional Services 

	12. To raise awareness aimed at preventing campylobacter food poisoning via the following initiatives linked to National Food Safety Week (June 2010) – 

a. Press release on food poisoning

b. Run a competition
c. Participation in streetwise
 
	Completion of initiatives


	CORPORATE THEME
	DEPARTMENTAL OBJECTIVE (Food Safety)
	MEASUREMENT

	Delivering Exceptional Services 

	13. To deliver a seminar to butchers in the District focusing on food hygiene (e.coli, cleaning) and food standards (labeling) issues.
	Completion of seminar


	Delivering Exceptional Services 


	14. In conjunction with the Council ‘Naturally North Coast’ initiative, raise 
     awareness of food standards among catering businesses.


	Completion of seminar/initiative


	Delivering Exceptional Services 


	15. To raise awareness of food allergies among catering and certain retail 

      businesses through delivery of a series of seminars
	Completion of seminars



	Delivering Exceptional Services 

	16.  To prepare food businesses for the introduction of ‘Scores on the 
      Doors’ 

	Provision of information

	Delivering Exceptional Services 


	17. To respond to at least 95% of food complaints within the target  
      response time
	Statistical analysis

	CORPORATE THEME
	DEPARTMENTAL OBJECTIVE (Health & Safety)
	MEASUREMENT

	Delivering Exceptional Services 

	18. To carry out planned Health & Safety inspections to the following minimum levels:

Health & Safety at work – 60% for premises rated A-B2 *

	Statistical analysis

	Delivering Exceptional Services 

	19. To respond to 90% of requests for service, hazard warnings, reports of accidents diseases or dangerous occurrences within target response times.*


	Statistical Analysis


	CORPORATE THEME
	DEPARTMENTAL OBJECTIVE (Health & Safety)
	MEASUREMENT

	Delivering Exceptional Services 

	20. To implement the HELANI Strategy as per sub-group workplan for the year 09-11 to a level of 100%*


	Completion of work plan

	Delivering Exceptional Services 

	21. To promote safe maintenance in the workplace during European Safety Week


	Completion of initiative

	Providing Leadership for Moyle

	22. To assess the demand for Level 2 Award in Health & Safety in the workplace and Level 3 Award in Health & Safety in the workplace courses  and provide if sufficient interest
23. To provide stress awareness training to Moyle District Council staff.

	Completion of course as appropriate



	Delivering Exceptional Services 
	24. To deliver a seminar to butchers in the District focusing on various 

      aspects of health and safety.

	Completion of seminar

	Delivering Exceptional Services


	25. To raise awareness of harmful effects of excessive noise in 
          entertainment premises
	Completion of initiative

	Being a well-run Council


	     26. To organise a Health Fair for Moyle District Council staff
	Completion of event




	CORPORATE THEME
	DEPARTMENTAL OBJECTIVE (Consumer Safety)
	MEASUREMENT

	Delivering Exceptional Services

	27. To complete desktop risk assessments of consumer protection 

Premises. Develop a programme of routine inspections and carry out planned Consumer Safety inspections to the following minimum levels:

     Consumer Safety - 80% for premises rated High*
	Completion of desktop assessment &

statistical analysis


	CORPORATE THEME
	DEPARTMENTAL OBJECTIVE (Consumer Safety)
	MEASUREMENT

	Delivering Exceptional Services
	28. To respond to at least 95% of consumer protection complaints within the target response time.
	Statistical Information


	Delivering Exceptional Services
	29. To undertake an initiative regarding tobacco sales to young persons and children including test purchasing in relevant premises in Moyle District.

	Completion of initiative



	Delivering Exceptional Services
	30. To carry out consumer protection surveys/inspections in relation to the

following products : buoyancy aids, cosmetics, nickel jewellery, baby products, fireworks labeling, toys, general products, electrical goods and clothing.

	Completion of surveys



	Delivering Exceptional Services
	     31. To undertake additional co-ordinated surveys among the Northern 

           Group of councils, as well as regional and national campaigns as they 

           arise. 


	No. of surveys carried out

	Delivering Exceptional Services
	32. To raise awareness of consumer safety laws relating to car boot sales; 

      carbon monoxide in caravans; toy safety and firework safety.


	Completion of initiatives

	Delivering Exceptional Services
	33. To co-ordinate and oversee the administration of the grant awarded by

 Investing for Health in relation to the Home Safety check scheme.

34.  To co-ordinate and oversee the administration of the grant awarded by

           Investing for Health in relation to the Home Safe event and Streetwise 

           including organisation of the event.


	Implementation of schemes and organistaion of events



	Delivering Exceptional Services
	35. To participate in the Hazard House initiative 
	Participation in initiative



	CORPORATE THEME
	DEPARTMENTAL OBJECTIVE (Consumer Safety)
	MEASUREMENT

	Delivering Exceptional Services
	36. To hold the post of Secretary to the Moyle Home Accident Prevention Group and to facilitate, organise and assist with Home Accident     Prevention Initiatives.

	No. of initiatives organised



	Delivering Exceptional Services
	37. To raise awareness of the no smoking message through initiatives   

     linked to ‘No Smoking Day’


	Completion of initiative

	Delivering Exceptional Services

	38. To organise Firework Safety seminars for secondary schools in the
       district.


	Completion of seminars 

	Energising Moyle and Securing the Legacy


	  39. To review Moyle Oil Stamp Scheme and develop an action plan.
	Completion of review

	CORPORATE THEME
	DEPARTMENTAL OBJECTIVE (Environmental Protection)
	MEASUREMENT

	Delivering Exceptional Services
	40. To ensure that all relevant processes are issued with permits under
       the Pollution Prevention and Control Regulations (NI) 2003.
	Statistical Information



	Delivering Exceptional Services
	 41. Ensure that inspection rates for authorised/permitted processes issued

       under relevant pollution control legislation to at least 90% of target 
       level.


	Statistical Information



	Delivering Exceptional Services
	     42. To respond to at least 95% of environmental protection complaints 
           within the target response time.
	Statistical Information



	Delivering Exceptional Services
	43. To increase the number of fixed penalties issued under the Litter (N.I.)

      Order 1994 by 20%*
	Statistical Information



	CORPORATE THEME
	DEPARTMENTAL OBJECTIVE (Environmental Protection)
	MEASUREMENT

	Delivering Exceptional Services
	44. To raise awareness and promote the anti litter message aimed at 

      reducing the incidence of littering and dog fouling throughout the 

      District.


	Completion of promotional activities.


	Delivering Exceptional Services
	45. Sustain the number of valid days air quality monitoring at 95%.

46. Complete and submit Air Quality Grant application.

47.  Complete Air Quality Detailed Report for District.
     48. To promote use of air quality trailer in schools; assess demand and  

            provide as required.
	No. of valid days air quality monitoring

Completion of application

Completion of report

Completion of initiative as required



	Delivering Exceptional Services
	49. To monitor bonfires throughout the district and if necessary implement 

      measures aimed at reducing the impact on air quality and visual 

      amenity.  


	Complete review and implementation of relevant measures

	Delivering Exceptional Services
	50. To improve the physical and visual amenity of the District through appropriate use of powers under Article 66 of the Pollution Control and Local Government (Northern Ireland) Order 1978.


	Improvements to targeted properties



	Delivering Exceptional Services
	51. To raise awareness of noise pollution through promotional activities linked to ‘Noise Action Week’


	Completion of initiative


	CORPORATE THEME
	DEPARTMENTAL OBJECTIVE (Environmental Health)
	MEASUREMENT

	Delivering Exceptional Services
	52. To respond to 85% of planning consultations within 15 working days.


	Statistical analysis

	Delivering Exceptional Services
	53. To respond to at least 95% of public health complaints within the target response time.


	Statistical analysis


	CORPORATE THEME
	DEPARTMENTAL OBJECTIVE (Licensing & Regulatory)
	MEASUREMENT

	Delivering Exceptional Services
	54. To respond to at least 95% of property certificates within the target 

     response time. 


	Statistical analysis

	Delivering Exceptional Services

	55.  To increase the number of licensed dogs in the District by 10% *
	% increase in the number of dogs licensed.   



	Delivering Exceptional Services
	56. To process 90% of licence applications and renewals for Petroleum 

      Licences within agreed target.


	Statistical information

	Delivering Exceptional Services

	     57. To monitor the level of street trading in the District on a quarterly  

      basis to ensure 85% of traders identified are appropriately licensed.
     58. To monitor the level of street trading at community events throughout

          the district and report to Council.


	% Traders Licensed



	Delivering Exceptional Services


	59. To participate in the ‘Heart of the Glens’ Festival 2010 promoting

      responsible dog ownership.

	Participation 




	CORPORATE THEME
	DEPARTMENTAL OBJECTIVE (Licensing & Regulatory)
	MEASUREMENT

	Delivering Exceptional Services


	60. To carry out an initiative with schools on responsible dog ownership, 
           welfare and littering in conjunction with Dogs Trust  


	Completion of initiative

	Delivering Exceptional Services


	61. To promote Council’s dog micro chipping service and increase the 
      number of microchipped dogs in the District by 20% *


	% increase in the number of microchipped dogs


	Delivering Exceptional Services


	62. To complete the review of current caravan licensing condition
	Completion of review




Items marked * denote improvements 

