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COUNCILS 

Council Functions:

Councils in Northern Ireland have 3 main functions: Direct service provision, representative role, consultative role
C

Councils have responsibilities for:
Refuse Collection and Disposal
Recycling and Waste Management
Civic Amenity Provision
Grounds Maintenance
Street Cleansing
Cemeteries
Public Conveniences
Food Safety
Health & Safety
Environmental Protection
Environmental Improvement
Estates Management

Building Design and Maintenance

Building Control-Inspection and Regulation of New Construction
Dog Control
Enforcement Byelaws Litter etc.
Sundry Licensing
Sports and Leisure Services
Forum Leisure Complex
Sports and Recreational Facilities
Parks, Open Spaces, Playgrounds
Community Centres
Arts, Heritage and Cultural Facilities

Registration of Births, Deaths and Marriages

They also have an active role to play in:

Economic Development, Community Development, Community Safety,
Sports Development, Summer Schemes, Tourism

Ballymoney Borough Council

Administrative headquarters: Riada House, 14 Charles Street, Ballymoney, (open 9.00 a.m. to 5.00 p.m., Monday – Friday).

Open 5 days a week
9.00 a.m. – 5.00 p.m. Monday to Friday

Tel: 028 2766 0200 

 

 

Joey Dunlop Leisure Centre


33 Garryduff Road, Ballymoney, BT53 7AU

Contact:  028 2766 0260/ 0265

Opening times
 

Mon – Fri   9.30am – 10.00pm
Saturday    9.30am – 5.30pm
Sunday      1.30pm – 5.30pm

Ballymoney Borough Council also provides a range of leisure, sports and arts facilities / activities.  Further information can be accessed on our website on: www.ballymoney.gov.uk
Coleraine Borough Council

The administrative headquarters of the Council are at: Cloonavin, 66 Portstewart Road, Coleraine, BT52 1EY 

Open 5 days a week:
Mon - Fri 9.00am - 5.00pm 

Tel: 028 7034 7034


Coleraine Leisure Centre

Coleraine Leisure Centre, Railway Road, Coleraine
Tel: (028) 7035 6432


Opening Hours:

Mon - Fri 9.00am - 10.30pm 
Saturday 9.30am - 6.00 pm 
Sunday 2.00pm - 6.00 pm 
Coleraine Borough Council also provides a range of leisure, sports and arts facilities / activities.  Further information can be accessed on our website on www.colerainebc.gov.uk 

Moyle District Council

Administrative headquarters: Sheskburn House, 7 Mary Street, Ballycastle, Co.Antrim, Northern Ireland BT54 6QH 

Open 5 days a week:
Mon - Fri 9.30am - 5.00pm


Tel: 028 2076 2225 

Sheskburn Recreation & Community Centre
7 Mary Street, Ballycastle.
Opening Hours are:
Monday                                  Closed
Tuesday - Friday                    3.00pm - 10.00pm (winter) and 10.00am – 5.00pm (summer)
Saturday                                 10.00am - 4.00pm

If you would like more information on classes or activities please contact the Recreation Centre on 028 207 63300.

Moyle District Council also provides a range of leisure, sports and arts facilities / activities.  Further information can be accessed on our website www.moyle-council.org
Emergencies

Police, Fire Brigade, Ambulance, call  999

When calling the emergency services please follow the operator’s instructions:

Give your name and location

The name of the service you require

The location and nature of the incident

The number of the telephone from which you are calling

Try to remain calm
Personal and Community Safety 

The Police Service of Northern Ireland (PSNI) will record any incident perceived to have been committed against any person or property on the grounds of a particular persons ethnicity, sexual orientation, religion, political opinion or disability, whether it amounts to a crime or not.  

These incidents are commonly referred to as hate crimes.

The Police Service is committed to identifying and prosecuting perpetrators of racially motivated crime. Reporting incidents to police provides essential information which enables the police to prevent further incidents taking place and to identify those responsible.
Incidents can be reported by:-
· Call 999 in an emergency 

· Contacting you local police 
· Calling Crimestoppers on 0800 555 111 

Local police contact details:

Ballymoney Police Station (Ballymoney District Command Unit)
79 Charlotte Street
Ballymoney
BT53 6AZ 
Tel: 028 2766 2222
E-mail: ballymoney@psni.pnn.police.uk
Coleraine Police Station (Coleraine District Command Unit)
17 Lodge Road
Coleraine
BT52 1LU  
Telephone 028 7034 4122.
E-mail: coleraine@psni.pnn.police.uk
Ballycastle Police Station (Moyle District Command Unit)
12 Ramoan Road
Ballycastle
BT54 6EG
Tel:028 2076 2312
E-mail: moyle@psni.pnn.police.uk
Crimestoppers

Crimestoppers is a national charity in the United Kingdom which works in partnership with the police and the media to help to solve crime. It offers the public a free telephone number which you can call totally anonymously and give information about individuals involved in crime, or about any criminal activity.

· Remember, your call is FREE 
· You will not be asked for your name. 
· No one will ever know it was you who made the call.
Telephone number: 0800 555 111

Victim Support

Victim Support Northern Ireland is the charity which helps people affected by crime. It is a completely independent organisation, offering a free and confidential service, irrespective of whether or not a crime has been reported. 

Victim Support line

The Victim Support line can help you whether the crime is recent or past and whether or not you want to report the crime. If you want information, practical help or support, you can:

phone the Victim Support line on 0845 30 30 900
9am - 9pm Mondays to Fridays
9am - 7pm weekends
9am - 5pm bank holidays 

All calls are confidential and charged at local rates.

Women’s Aid

Women's Aid is the lead voluntary organisation challenging domestic violence in Northern Ireland, striving to create a safe and supportive society for women, children and young people affected by domestic violence. Women’s Aid provides refuge and emotional support to women and their dependent children suffering from mental or physical harassment within the home.

Causeway Women’s Aid – providing refuge accommodation and a women’s drop in advice and support centre.  The organization provides a range of training opportunities as well as an outreach service.  

23 Abbey Street,Coleraine, BT52 1DU
Tel: 028 70356573

E: womensaidcoleraine@btinternet.com 
 

Coleraine Refuge
Tel: 028 70358999 

Advice and Support

Citizens Advice Bureau

The Citizen's Advice Bureau in Coleraine provides an advice and information service on citizens rights and entitlements, including issues such as housing, employment, immigration and social security benefits . Advice is free, confidential, impartial and available to everybody. 

24 Lodge Rd, Coleraine

Tel: 028 7034 4817

The Bureau also offers outreach centres in Ballycastle, Bushmills, Ballymoney and Cushendall.  Please contact the Coleraine Office for more information.

The Samaritans

Samaritans provides confidential emotional support, 24 hours a day for people who are experiencing feelings of distress or despair, including those which may lead to suicide.

National Help Line Number (free and confidential) 
08457 909 090

Branch Details

Coleraine branch, 20 Lodge Rd, Coleraine, 

Tel: 028 703 20000

Housing

Northern Ireland Housing Executive

The Executive is Northern Ireland’s regional housing authority.  It aims to provide everyone with the opportunity to access decent, affordable housing in safe and sustainable communities while delivering a range of housing services.
Coleraine

Address:
19 Abbey Street 
Coleraine
BT52 1DU 
Tel:(028) 7035 8111 
Email:colerainedistrict@nihe.gov.uk 
Details:

Ballymoney

Address:
50/54 Main Street 
Ballymoney
BT53 6AL 
Tel:(028) 2766 3442 
Email:ballymoney@nihe.gov.uk 
Ballycastle

Address:
Fleming House 
Coleraine Road 
Ballycastle
BT54 6EY 
Tel: (028) 2076 2014 
Email:ballycastle@nihe.gov.uk 
SHAC

SHAC is a registered charity with the aim of providing rents at affordable levels making high quality accommodation available to all.

North Coast Area Housing Office 

SHAC Housing Association 

Students Union 

South Building 

University Of Ulster 

Cromore Rd  

Coleraine 

  

Tel    : (028) 70343912 

Email: housing.coleraine@shac.org.uk 

 

The Simon Community

The Simon Community supports the needs of homeless people through initiatives aimed at prevention, provision and progression to independent living. They provide support with emergency housing for individuals who are homeless as well as longer term support initiatives. 

Coleraine Branch

14-16 Lodge Road, Coleraine, BT52 1NB

Tel: (028) 7035 2300

Medical Services

To access general health care / practitioners, it is necessary to register with a local surgery.  To register with your local clinic, you must produce your I.D. card / passport and proof of address. 
Doctors Surgeries / Medical Centres

Mountsandel Medical Centre,4 Mountsandel Road, Coleraine, BT52 1JB
Telephone (24 hours) 028 7034 2650
Coleraine Health Centre, Castlerock Road, Coleraine
Tel: 028 7034 4831 
Lodge Health Centre, 20 Lodge Manor, Coleraine BT51 3HP
Tel: 028 7034 4494
Garvagh Health Centre, 110 Main Street, Garvagh, Coleraine BT51 5AE
Tel: 028 2955 8210   
Kilrea Medical Centre, 36 Garvagh Road, Kilrea, Coleraine BT51 5QP

Tel: 028 2954 0231

Liffock Surgery, 69 Sea Rock, Castlerock BT51 4TW

Tel: 028 70848206

The Family Practice, 6 Lever Road, Portstewart BT55 7EF
Tel: 028 70832149
Portstewart Medical Centre, Mill Road, Portstewart BT55 7PQ

Tel: 028 70832600

Dalriada Doctor on Call, 58 Mountsandel Rd, Coleraine

Tel: 08705 329024

The Terrace Surgery, 2, Dhu Varren Park, Portrush, BT56 8EL 

Tel: 028 7082 4637   

Portrush Medical Centre, 17 Dunluce Avenue, Portrush, BT56 8DW
Tel: 028 7082 6990
Ballycastle Health Centre, 1a Coleraine Road, Ballycastle Bt54 6
Glens of Antrim Medical Centre

2, Gortaclea Rd, Cushendall, Ballymena, BT44 0TE 

Tel: 028 2177 1411
.G.W Matthews MCH,FRCS

Currysiskan House, 56, Macfin Rd, Ballymoney, BT53 6QY 

Tel: 028 2766 3273

Ballymoney Health Centre, Robinson Memorial Hospital, 21 Newal Road, Ballymoney Bt53 6HB

Tel: 028 2766 0300     

The Country Medical Centre

122, Ballinlea Rd, Armoy, Ballymoney, BT53 8TY 

Tel: 028 2075 1266   

The Country Medical Centre

28, Carncullagh Rd, Dervock, Ballymoney, BT53 8BT 

Tel: 028 2074 1344   

Bushmills Medical Centre, 6 Priestland Road, Bushmills, BT57 5QP
Tel: 028 2073 1233  

Hospitals

Moyle Hospital

Old Glenarm Rd, Larne, BT40 1RP 

Tel: 028 2827 5431   

Antrim Area Hospital

45, Bush Rd, Antrim, BT41 2RL 

Tel: 028 9442 4000   

Dalriada Hospital

1a, Coleraine Rd, Ballycastle, BT54 6BA 

Tel: 028 2076 2666   

Causeway Hospital

4, Newbridge Rd, Coleraine, BT52 1HS 

Tel: 028 7032 7032   

Post Offices

Coleraine

16-18, New Row, Coleraine, BT52 1AA 

Tel: 0845 7223344   

Garvagh 

70a, Main St, Garvagh, Coleraine, BT51 5AE 

Kilrea Sub PO

17, The Diamond, Kilrea, Coleraine, BT51 5QQ 

Tel: 028 2954 0200   

Portrush P.O

23, Eglinton St, Portrush, BT56 8DX 

Tel: 028 7082 3700   

Portstewart P.O

90, The Promenade, Portstewart, BT55 7AG 

Tel: 028 7083 2001   

Castlerock 

4, Main St, Castlerock, 

Tel: 028 7084 8205

Ballymoney 

11, Linenhall St, Ballymoney, County Antrim BT53 6DP 

Tel: 028 2766 6652   

Ballybogey P.O

102, Ballybogey Rd, Ballybogey, Ballymoney, County Antrim BT53 6PD 

Tel: 028 2074 1495   

Balnamore 

Balnamore Rd, Balnamore Village, Ballymoney, BT53 7PT 

Tel: 028 2766 3128   

Dervock 

10, Carncullagh Rd, Dervock, Ballymoney, BT53 8BT 

Tel: 028 2074 1330 
Armoy 

15, Main St, Armoy, Ballymoney, BT53 8RF 

Tel: 028 2075 1200   

Mosside 

20, Main St, Mosside, Ballymoney, BT53 8QJ 

Tel: 028 2074 1244  
Ballycastle 

27, Ann St, Ballycastle, BT54 6AA 

Tel: 028 2076 2519   

Quay 

11, North St, Ballycastle, BT54 6BN 

Tel: 028 2076 2440   

Glenariffe 

21 Main St, Glenariffe, Ballymena

Tel: 028 2177 1307
Cushendall 

2 Coast Rd, Cushendall, BT44 0RU

Tel: 028 2177 1624
Cushendun 

5 Main St, Cushendun

Tel: 028 2176 1355
Bushmills

67, Main St, Bushmills,BT57 8QB 

Tel: 028 2073 1230   

Education 

North Eastern Education & Library Board

The Board is the local education and library authority, covering among other areas, Coleraine, Ballymoney and Moyle.

The Board is responsible for the education of children and young people aged 5-18.  For information on local schools, admissions, youth services and other support services, contact

Information Officer

NEELB

County Hall, 182 Galgorm Rd, Ballymena, BT42 1HN

Tel: 028 2566 2300

Website: www.neelb.org.uk 

Libraries

Libraries provide a range of services depending on the size and location of the branch.  Members’ services include free loan of books / materials, hire of CDs, DVDs and videos, free access to internet.

Portstewart Library

Town Hall, The Crescent, Portstewart, BT55 7AB 

Tel: 028 7083 2712   

Kilrea Library

27, The Diamond, Kilrea, Coleraine, BT51 5QJ 

Tel: 028 2954 0630   

Portrush Library

12, Causeway St, Portrush, BT56 8AB 

Tel: 028 7082 3752   

Coleraine Library

Queen St, Coleraine, BT52 1BE 

Tel: 028 7034 2561   

Castlerock Library

57, Main St, Castlerock, Coleraine, BT51 4RA 

Tel: 028 7084 8463 
Garvagh Library

Bridge St, Garvagh, Coleraine, BT51 5AF 

Tel: 028 2955 8500   

Ballycastle Library
5, Leyland Rd, Ballycastle, BT54 6DT 

Tel: 028 2076 2566   

Ballymoney Library

Queen St, Ballymoney, BT53 6JB 

Tel: 028 2766 3589

Bushmills Library

44 Main St, Bushmills, BT57 8QA

Tel: 028 2073 1424
Cushendall Library

26 Mill St, Cushendall, BT44 0RR

Tel: 028 2177 1297
Causeway Institute

The Institute provides education and training for adults aged 16 and over, both part time and full time study.  It is located on two campuses, Coleraine and Ballymoney.  Some courses are discounted, depending on the nature of the course or the status of the student.  

English Speaking classes are also available.

Coleraine Campus

Union Street, Coleraine, BT52 1QA

Tel: 028 7035 4717


Ballymoney Campus

2 Coleraine Road, Ballymoney, Co Antrim, BT53 8BP

Tel: 028 2766 0401


Employment 

Anyone working within the UK is entitled to certain employment conditions.  Should you require additional information or have queries or concerns about your employment, the following services are available:

National Minimum Wage Helpline – to find out information on minimum wage levels

Tel: 0845 650 0207

Law Centre – for advice on immigration issues and employment rights

Tel: 028 90 244401

Equality Commission – discrimination on grounds of race, religion, political opinion, sex, marital status, disability

Tel: 028 90 500 600

Labour Relations Agency – written contracts, unfair dismissals etc

Tel: 028 9032 1442

Coleraine Citizens Advice Bureau (see above)

Inland Revenue – see below

Job Centres

Job Centres are public employment services aimed to help people to find work and employers to recruit staff.  Local vacancies for employment are accessible through www.jobcentreonline.com
Social Security Agency

The Social Security Agency is a public body, its main focus is to assess and pay social security benefits and give advice and information about various schemes.  It provides information leaflets in a variety of languages which can be accessed on line at www.ssani.gov.uk.   

Ballymoney Jobs & Benefits Office 
37-45 John Street
Ballymoney
BT53 6DT

(028) 2766 0100

Coleraine Jobs & Benefits Office

Crown Buildings 
Artillery Road 
Coleraine 
BT52 2AA

(028) 7034 1000

Inland Revenue

The Inland Revenue is a public body which is responsible for determining entitlements and ensuring the correct amount of tax and National Insurance payments are taken by employers for their employees. 

They have responsibility for a range of issues including income tax, national insurance, child benefit, business support among others.

Inland Revenue Enquiry Office, Coleraine

Fern House, 1A Adelaide Avenue, Coleraine, BT52 1AJ

Tel: 0845 302 1481

Contacts:

National Insurance Registration – all workers must register for, and pay National Insurance

Contributions 





0845 915 7006

Tax credits





0845 603 2000

Income Tax





0845 302 1482

National minimum wage



0845 600 0678

Child benefit





0845 603 2000

Self Assessment 




0845 900 0444

Trade Unions

Most individuals join a union because they want protection and advice in relation to their work. Support is provided in relation to various issues, some of these could include pay and conditions of service, unfair dismissal, redundancy, health and safety etc.

Irish Congress of Trade Unions 
Congress is the single umbrella organisation for trade unions in Ireland representing a wide range of interests of almost 734,842 working people, both in the Republic and in Northern Ireland.

3, Crescent Gardens, Belfast, County Antrim BT7 1NS 
Tel: 028 9024 7940 

Website: www.ictuni.org   

Amalgamated Transport and General Workers Union

102 High Street
Belfast
BT1 2DL
Tel:  028 9023 2381

2, Ballymoney Rd, Ballymena, County Antrim BT43 5BY 

Tel: 028 2565 6216   

Website: www.tgwu.org.uk
Other agencies 

Northern Ireland Council for Ethnic Minorities

A voluntary sector membership umbrella organisation working on behalf of ethnic minorities in Northern Ireland 

Services / activities include:

Capacity building, Policy and information, Networking, Training, Racial equality services, Asylum Seeker & Refugee services, Immigration advice services 

NICEM
3rd Floor
Ascot House
24-31 Shaftesbury Square
Belfast
BT2 7DB

Tel: (028) 9023 8645 / (028) 90319666
Emergency only Asylum Advice & Support Service
24hr telephone number: (028) 90 242025

Website: www.nicem.org.uk
Multi Cultural Resource Centre

MCRC is a regional organisation working in advocating and promoting human rights and equity of Black and Minority Ethnic communities and individuals.

MCRC

9 Lower Crescent
Belfast BT7 1NR
Tel: 028 9024 4639 

Website:www.mcrc-ni.org

South Tyrone Empowerment Programme

S.T.E.P. based in Dungannon, Co.Tyrone is a community development & training organisation which runs one of Northern Ireland's only Migrant Worker Support Programmes. As part of this programme they offer a Migrant Support Centre (National Insurance registration, school enrolment, housing & general advice etc.), Employment Rights Clinics, ESOL (English for Speakers of Other Languages) training, Family Support, Interpretation Services, Community/Policy & Language Development activities. They employ a number of bi-lingual staff and clients accessing their support services will have Interpreter Support, although based in Dungannon, they offer outreach services across Northern Ireland.

 

Contact:

Unit T7, Dungannon Business Park

2 Coalisland Rd,

Dungannon

Co Tyrone

BT71 6JT

Telephone: 028 877 29002

Website: www.stepni.org
Coleraine Multi Cultural Forum

A recently established partnership which has been established to work together to determine the needs of new citizens and established groups and provide signposting advice and lobbying to improve the general quality of services to these groups.

C/o Tony McGonigle, Development Services Unit, Coleraine Borough Council

Tel: 028 7034 7034
Causeway Chinese Welfare Association

11-13 Main St, Castlerock, BT51 4RA

Tel: 028 7084 8830

Public Transport

Buses (Ulsterbus) and trains (Northern Ireland Railways) operate from a central station in Coleraine.  Timetables are available by contacting the number below or via their website.

Taxis are also available – information available via the phone directory or via website: www.yell.com

Translink Ltd

Bus & Rail Centre, Railway Place, Coleraine,BT52 1PQ 

Tel: 028 7032 5400   

Website: www.translink.co.uk
All Translink Bus and Rail timetable enquiries are also available through their call center, 

Tel: 028 9066 6630
Open Mon – Sun

7am – 8pm

